
Step #1 - Start here. Click Sign-in to get to your Google profile
account.

 Business Profile Update
Keep your profile updated in under 10 minutes!

https://business.google.com/us/business-profile/


Step #2 - Select your business account, click “See your profile”.

 Business Profile Update

135792468101214161820
Company Name



Step #3 - You can see your Profile Strength. If there is an
action to Complete Info, click it and start there. 

 Business Profile Update



Step #4 - For my business, I was prompted to upload a
storefront photo. However, it may be different for your
business. Complete the remaining actions for your profile.

 Business Profile Update



Step #5 - Google will prompt you to advertise or
get a custom email. This is not necessary so please
click Skip.

 Business Profile Update



Step #6 - Back to your business profile page, you
will want to click Edit Profile to ensure all your
information is recent and accurate. 

 Business Profile Update



Step #7 - Ensure the About section is complete. Including
your correct Business Name, Business Category, and
Description. 

 Business Profile Update

Company Name

Restaurant, Coffee Shop, etc.

Add a short business description. If you are having writer’s block, use Google Gemini (its free)
and tell it to give you a business description for your Google Business profile for your specific
business. 

https://gemini.google.com/app


Step #8 - Ensure the Contact section is complete.
Including your correct Phone Number, Website, and
Social Links.

 Business Profile Update

(000) 000-0000

https://instagram/com/business-name

https://yourwebsitelinkhere.com



Step #9 - Ensure the Location section is complete.
Including your correct Business location and the Service
Areas.

 Business Profile Update

23 5  Avenue Brooklyn, NY 11215th



Step #10 - Ensure the Hours section is complete. Including
any Special hours you want to mention for your
customers.

 Business Profile Update



Step #11 - Back to your business profile page, you will
want to click Read reviews to ensure you are able to
review and respond to your customers. 

 Business Profile Update



Step #12 - Ensure you are regularly checking and
responding to your reviews every month. Be sure to have
a clear and professional response to your customers. You
can easily identify unreplied reviews and focus on them.

 Business Profile Update



Step #13 - Back to your business profile page, you will
want to click Photos to ensure all your photos are recent
and accurate. 

 Business Profile Update



Step #14 - Ensure you have a clear and professional Cover
Photo and Logo uploaded for your business. Ensure you
upload new photos periodically for your business. Every 1 
to 2 months try adding new photos.

 Business Profile Update



Step #15 - If you offer products for your business,
ensure the Products are listed, updated, and accurate.
It can help increase visibility of what your business
offers online.

 Business Profile Update



Step #16 - If applicable, list your Products on Google. This
can help provide visibility into what your business offers. If
not applicable, please continue to Step #14.

 Business Profile Update
Business Name
Business Category



Step #17 - If you offer services for your business, ensure
the Services are listed, updated, and accurate. It can
help increase visibility of what your business offers
online.

 Business Profile Update



Step #18 - Ensure your Services are listed on Google. This
can help provide visibility into what your business offers.
Please add all that are applicable. 

 Business Profile Update
Business Category

Business Category

List out all your applicable categories for your business



YAY YOU 
DID IT!!!!!
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